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IRCTG
INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.

(A Govt. of lndia Enterprise-Navratna)

CIN-L74899DL1999GOI101707, E-mail : info@irctc.com, \ilebsite : www.irctc.com

ll-l'ilc No.: II{CT'C/C0/IT(4)l l12020lITlCO
((-'ornputcr No. 41)

Date: 06.08.2025

M/s Macro Systcms Pvt. Ltd.
306, Aditya Arcadc,
30 (lornmunity Ccntre, Preet
Vihar, Dclhi-110090.
(bntactNo. 9tl 101262tt1
Ilrnail id- dksdelhi@qmail.com

Subjcct: Letter of award lbrAnnual Maintcnancc (lontract of Tyronc Scrvcrs and Storagc installcd
at IIICTC Corporatc oflice for 02 year.

llcf: ltI.Q No. 2025/Il{CTC/IT/Scrver/AMC/01 opcned on 10.07.2025.

With rclbrcncc to abovc, II{C'I'C is plcasecl to awarcl M/s Macr<l Systcms Pvt. Ltd. thc contract for
Annual Maintcnancc (lontract of 'lyronc Scrvcrs and Storage installed at II{CTC Corporate oflicc
Ncrv I)clhi at thc bclow mcntioncd consigncc adclrcss:

A()M/t'l'
IltC't'C Ltd, Corporatc ollicc,
4tl' Irloor,'lbwcr-I), World I'radc Ccntrc,
Nturoii Nagar, Ncw l)clhi-110029

'l'hc cictails of proclucts arc as undcr:

uct Namc Modcl No Serial No.
SLA

c Scrvcr tot] 16 t220065A 2x20482101

)7o/o uplinc annually,
\llD (Ncxt Ilusincss
Dav) resoonse

'onc Scrvcr sot] l61220065A 2X20492101

)7Yo uptime annually,
\IlD (Ncxt Busincss
l)av) rcsponse

onc Storagc sor] 161220065r\ 2X20502101

)7Yo uptimc aunually,
VIID (Ncxt Business
l)av) resnonse

rc Storagc io8010820002A 2X20832008

)7o/o uptimc annually,
\IlD (Ncxt Ilusincss
[)ay) rcsponsc

Scrvcr 824062 1056A 2X21502107

)7 %o tr pli t"r'r c an nu al I y,

\llD (Next []usincss
Day) responsc

nc Scrvcr 11240621056n 2X215t2t07

)7Yo uptime annually,
\BD (Next Ilusincss
[)ay) rcsrronsc
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Lrptimc annLrally,
Ill) (Ncxt Ilr"rsincss

o8230720051A s2AC200 I 2008

SN I uetait
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] w,.t

Modcl'Iypc
Servcr's Sl.
No.

QT'
Y

Ilnit
Pricc

(GS
't(d,
%)

(GST
amount)

'l'trtal

amount
inclusive of
(;ST

01.

02.
AMC

o1'

Scrvcl
s ancl

storag
c lclr
02

ycars.

03.

M

05.-

-06.

-0:,.

sot] I 61220065L 2X20482t01
I 257884 t8% 46411).12 304303.12

sot] 161220065A 2X20492101

1 257884 t8% 464t9.12 304303.12

sot] 1 612200651\ 2X20502101

I 327850 lB% 59013 3 86863

soB0l0ti20002n 2X20832008

I 37 127 4 1B% 66829.32 438103.32

sot\2406210564 2X21502107

I 266540 18% 47971.2 3145t7.2

sot 2406210564 2X2t5t2107
I 266540 18% 47977.2 314517.2

sor\2307200511\

2X20262008
(s2AC20012
008)

1 52l0tttt 18'% L)371)5.84 6 r 48tt3.ri4

Grand 'fotal (Incl. of GST)
2677490.80

'l'ho accoptccl ralcs ancl othcr dctails arc as undcr:

'['crms & Conditions:

Paymcnt - Annually in advancc.
I)clivcry - Within 15 days from thc d:rte of Ordcr.
I'crlormancc Ilank Ou:rrantcc - 5"/u ol' thc cluotcd valuc i.c. lls.1,33,tl75l-,havc to bc clcpositcd
rvithin l5 days fiom thc dato of'l,cttcr of Award.'l'hc ]'}[](l shall bc valid Ior 25 months Irom datc
of'l'}O by way of t)l)itlank Guarantcc in favour ol'll{C'l'C Ltcl.
Pcnalty - A penalty of lts. 1000/- per day shall lre imposed in case thc SLA is not met.
AMC of itcm No. 1-4 & 7 is effective since 12.06.2025; paymcnt for samc shall be proccsscd
accordingly.

6. AMC of item No. 5 & 6 shall begin w.e.f. 09.08.2025, paymcnt for samc shall be processed,

accordingly.
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7. l)isputc clausc: Any disputc relating to tlic subjcot oontract shall bc subjcct to the exclusivc

.iLrriscliotion of thc Court(s) at I)olhi only.

t'i. I)clay and l)cfault by supplicr ln oasc o['aoccptancc of quotation, and placemcnt of orclcr, thc

sr,rpply against thc ordor shor-rld bc madc rvithin thc poriod stipulatccl in thc ordcr. II{C'l'(l rcscrvcs
thc right to rccovcr any loss sustaincd cluc 1o delayccl clclivcry by r,vay ol'pcrralty. I"ailurc to supply
tlrc malcrial witliin thc slipulatccl pcriocl shalI cntitlc Procuring llntity for imposition of t,iquidatcd
l)anragcs without assigning any rcasons (c) ll2% (half pcr ccnt) of tlic valuc of the clclayccl itcm,
pcl wcck (or part thcrcof) of thc clclay, sub.icct to a maximum of 5Yo (fivc pcr ccnt) ol thc tolal
conlract valuo, unlcss cxtcnsion is obtainccl in writing frorn tl,c ol'fioc on valid ground bcforc
cxpiry of c{clivory pcriocl

9. 'l'o cxcculc thc agrcon-rcnt within l5 days lrorn thc clatc o['Lcttcr ol'Awarcl with the oonsigrtcc,
A()M/IT', IltCl'C Ltcl, Corporatc olficc, 4il' F.lorlr, lowcr-D, World I'radc Ccntre, Nauroji
Nagar, Ncw Dolhi-110029 on non-judicial starnp papcr of I{s.100/-. 'l'ill signing ol'agrccmcnt,
lcrrns & oonclitions of ltltQ and Lcttcr ol'Award will fonn an intcgral part.

10. All othcr'lbrrns & Conclitions wilI rernaitr szlnlc as pcrthc I{FQ.
ll. Any lailurc to aclhcrc to thc abovcmcntioncci instruolions shall bc trcalcd as cvcnt of clclault ancl

action shall bc initiatccl as pcr tcnns and conditiotis ol'thc awarcl.

lror any hrrthcr query, Corporatc officc, I'l' departmcnt, IItC'l'C
(iurtrc, NaurojiNagar, Ncw l)clhi-110029 may bc contaoted.

I)lcasc acknowlcclgc this LOA.

Oopy to: A(]M/II'- F-or information plcasc.

Ltcl., 4tl' irlooq 'lbwcr-l), World 'liadc
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(ltan.iit Sirigh Nayal)
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